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The Guernsey Academy of Theatrical Education other wise known as
(G.A.T.E) is committed to protecting and respecting your privacy.
The Guernsey Academy of Theatrical Education (G.A.T.E) is committed to protecting your
(including your dependants’) personal information. This Privacy Statement relates to the use
of any personal information provided to us online or via application forms, telephone, email
exchange, letters or correspondence.
Whenever you provide such information, we are legally obliged to use your information in line
with current legislation concerning the protection of personal information.
This Privacy Notice explains:
•

how, when and why we collect personal information

•

how we use the information

•

how long we keep it

•

when and how we may share it with others

•

how we keep it secure

•

your privacy rights and how the law protects you

How do we collect information from you?
We obtain information about you when you:
•

complete an application form

•

speak to us on the telephone or in person

•

make a payment (over the phone or online via DanceBiz

•

use our websites

•

complete a survey

What type of information is collected from you?
Parent/Customer information
•

name

•

address

•

email address

•

telephone numbers

Student information
•

name

•

address

•

date of birth

•

academic school year

•

medical information if consented

•

dance experience/level and training

•

emergency contact information

•

ISTD Identity number

How is your information used?
•

To process your registration and ensure you receive information related to the Dance School

•

Deal with entries for an examination with the ISTD

•

Create and send invoices for services

•

Share information with police and emergency services, where there are safeguarding
concerns or in an emergency situation

•

Seek your views or comments on the services we provide;

•

Notify you of changes or confirmation of our services;

•

Handle an enquiry or complaint you have made

•

Contact your nominated contact in an emergency situation

•

Treat you in an emergency first aid situation

•

Ensure that relevant discount is applied to your account

•

Create registers to share with teachers, faculty and assistants

•

Register you for a performance/event/competition

•

Prove that we have gathered consent from you

What is the lawful basis for processing my information?
The lawful basis for processing the information is set out in any relevant privacy notice at the point
where we collect the data. The bases we use are legitimate interest, contract, and consent.
Where the lawful basis for processing this data is legitimate interest, this is the delivery and awarding
of qualifications and assessments for candidates taking examinations in dance. We consider that the
processing is necessary to achieve this purpose, benefits the individuals whose personal data we
process, is fully in line with their reasonable expectations, is not objectionable or intrusive, and does
not open them to any undue vulnerability or negative impact.
Your information

Circumstances

Lawful basis

Customer/Parent information
Name, telephone number,

To process your registration and

address and email address

ensure you receive information
related to the Dance School
contact in an emergency
situation
Student information

Contract

Name, address, email address,

To process your registration and

telephone number and DOB.

ensure you receive information

Contract

related to the Dance School

Medical information

To establish any medical

Consent

information that organisers or
teachers should be aware of and
treat you in an emergency first
aid situation

Dance experience/level and

To ensure that you are placed in

training

the correct level of class

Sibling details (students under 18

To ensure that relevant discount

only)

is applied to your account

Contract

Contract

CHILDREN
We are particularly concerned with protecting the privacy of children. We are confident that our
systems and processes are designed to be fair to children, to protect their rights and freedoms, and to
be fully in line with their reasonable expectations and those of their parents. We take responsibility for
identifying the risks and consequences of processing children’s data.
SOCIAL MEDIA PLATFORMS
If you engage with G.A.T.E on any of our social media channels you should know that we do not
collect your personal information it remains within the platform that we are using and so you should
familiarise yourself with their privacy notices and policies: Facebook, Instagram, and YouTube. The
‘Guernsey Academy of Theatrical Education’ may use information you provide to share updates,
news and events, in the form of customised online advertising. If you send us a direct message, your
information still remains within the platform unless we ask you to provide us with your contact details
to continue the conversation offline or privately, and you consent to do that.
COOKIES
Many websites uses 'cookies' which are small pieces of information sent by an organisation to your
computer and stored on your hard drive to allow that website to recognise you when you visit. We do
not use cookies on our website,
SECURITY PRECAUTIONS IN PLACE TO PROTECT THE LOSS, MISUSE OR
ALTERATION OF YOUR INFORMATION
When you give us personal information, we take the necessary steps to ensure that it’s treated
securely. The G.A.T.E website is built in HTTPS. The principal motivation for HTTPS is authentication
of the website and protection of the privacy and integrity of the information exchanged while in transit.
So you can be assured that any personal information that requires extra security is encrypted and

protected using industry standard security measures. While we strive to protect your personal
information, we cannot guarantee the security of any information you transmit to us, via email for
example and you do so at your own risk.
LINKS TO OTHER WEBSITES
Our website may contain links to other websites run by other organisations. This privacy notice
applies only to our website‚ so we encourage you to read the privacy statements on the other
websites you visit. We cannot be responsible for the privacy policies and practices of other sites even
if you access them using links from our website.
In addition, if you linked to our website from a third party site, we cannot be responsible for the
privacy policies and practices of the owners and operators of that third party site and recommend that
you check the policy of that third party site.
PRIVACY NOTICE REVIEW
We review this notice annually or as and when change in legislation or internal procedures require it.

HOW LONG IS YOUR INFORMATION KEPT?
We review how long we keep personal information on a regular basis. We are legally required to hold
some types of information to fulfil our statutory obligations, for example, all financial records are held
for 7 years. In other areas of the business we hold your personal information on our systems, only for
as long as is necessary for the relevant activity, or as long as is set out in any relevant contract or
agreement you hold with us.
WHO HAS ACCESS TO YOUR INFORMATION?
We DO NOT sell or rent your information to other organisations.
We DO NOT buy or rent information from other organisations.
We may pass your information to third party service providers, or other third party associated
organisations such as the I.S.T.D. This is only done when stated and for the purposes of completing
tasks and providing services to you on our behalf, such as Exam or competition entry.
When we do this, we disclose only the personal information that is necessary to deliver the service
and we have an agreement in place that requires them to keep your information safe and secure and
not to use it for any other purpose.
Please be reassured that we will not release your information to other organisations unless in
exceptional cases when we are required to do so by law, for example, by a court order or for the
purposes of prevention of fraud or other crime. In all other instances, we would only share your
information with another party, if you have given your explicit permission to do so.
THIRD PARTY PROVIDERS
We make certain personal information available to third parties who provide services to us. We do so
on a 'need to know basis' and in accordance with applicable data privacy law.
For example, some personal information will be available to third party companies who provide a
service to us such as the I.S.T.D : students who are to be entered in for their dance exams are
required to share their full name, date of birth, gender and I.S.T.D identity number with the exam
board . For those taking Majors in I.S.T.D, I.D such as passport number may be required (We do not

hold any passport information for our records) This personal information is requested by the exam
board and no further details are shared or stored. For more information on how your information is
used, please see their website:
https://www.istd.org/home/
Other Third Party Providers
DanceBiz is used as a database system for all our students’ and customers’ details. We use this
software to enroll students in to classes, to monitor class sizes, to organise timetables, print
registers, record attendances, send out correspondence to customers and also to generate and
send out invoices. We will not use your personal information for marketing and communications
purposes. Please read http://www.thinksmartsoftware.com/engb/products/dancebiz/overview.html

YOUR CHOICES AND INDIVIDUAL PRIVACY RIGHTS
Photograph
Please note that from time to time photographs may be taken and used by G.A.T.E for a legitimate
purposes on our website, facebook site or instagram account. The Press can also take photos, during
the Dance Festival and other such events.
An official photographer also takes photographs during our school show. All of the photos taken at our
shows are password protected and only parents of children attending the school are able
to log on to these sites.
The Law does apply, a common sense approach that suggests if the photographer asks for
permission to take a photograph, this will usually be enough to ensure compliance to the law and in
line with the Guernsey Data Protection Commissioner's guidance on the use of photography in
schools.
.
If photos are taken for the use of our school, we will advise why they are being taken. However, if you
do not want a photograph to be used in that manner, you have a right to object.

You have a choice about whether or not you wish to receive information from us. If you give
permission to receive communications about G.A.T.E and our products, services and events, you can
select your choices by ticking the relevant box on the form on which we collect your information.
We will not contact you for marketing purposes by post, email, or text message unless you have given
your explicit permission. You can change your preferences, withdraw your consent, object or ask for
processing to be restricted at any time by contacting us by email at: gatestagedoor@aol.com or tel:
01481266163 or writing to us at: Gate Studios, Rue De Longfrie, St Peters, Guernsey GY7 9RZ.
You have the right to ask for a copy of the personal information that G.A.T.E holds about you. If you
wish to do so please contact us at:
gatestagedoor@aol.com or write to us at:
Gate Studios, Rue De Longfrie, St Peters, Guernsey GY7 9RZ.
We will respond to you as soon as possible. You also have the right to have your information erased,
to object and to restrict processing. If you wish to do this please contact us as above.

